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Cost of Software Obsolescence 



What is Obsolescence ? 

 

 

Transition from availability from the original manufacturer to 

unavailability   - IEC 62402:20071 

 

 

Obsolescence Management is ñthe coordinated activities to direct 

and control an organisations with regard to obsolescenceò 
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Obsolescence ï The Threat 

 

ñ Obsolescence is bigger issue than reliabilityò- British Airways 

Engineering 

 

ñObsolescence is now one of the biggest threats to the future of 

many sectors of industryò ï BAE System 

 

ñObsolescence is number 2 risk to the projectò ï Eurofighter Typhoon 

 
 

 

 

Slides from Cranfield University 
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Types of Obsolescence 

Å Skills 

Å Software 

Å Mechanical Components 

Å Electronic Components 

Å Documentations 

Å Tools 

Å Process 

Å Materials 

Å People 
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Software Obsolescence  

 

 

 

 The only big companies that succeed will be those that obsolete their 

product before somebody else does and to be successful we must 

obsolete our product.  

   - Bill Gates 2003 



19/09/2013 6 

Military Software Dependency 
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Software v/s Hardware 

 

Å Software defects are design defects 

Å Software does not have energy related wear-out. Errors can occur 

without warning 

Å Software reliability is not a function of time 

Å Environmental factors does not effect software reliability 

Å Software reliability cannot be predicted from any physical basis, it 

depends completely on human factors in design 

Å Software interfaces are purely conceptual other than visual 
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Software Reliability 

 

 

Å Is the probability of failure-free software operation for a specific 

time 

Å Software is not a function of time 

Å Software reliability is an important attribute to software quality 

Å Software reliability is hard to achieve as software complexity is 

high 
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Software Maintainability  

Å It is the ease with  

ïThe program can be corrected 

ïAdapted if the environment changes 

ïEnhanced if the customer wants to change 

 

No Direct way to measure software maintainability  
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Hardware Obsolescence  



Software Obsolescence 
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What is Software Obsolescence ? 

 

 

 

ÅWhen a software is not supported 

ÅWhen software cannot be updated 

ÅWhen there is a change in the hardware 

 

 



Effect of Software Obsolescence  
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